
 
 
 
To our orthodontic patients and families, 
 
As your orthodontic healthcare providers, the health and safety of patients and team members is our primary concern.  

 
Today, we find ourselves in an ever-evolving situation regarding the COVID-19 virus. In response, we have instituted even 
more thorough cleaning and disinfecting protocols throughout our offices. We ask that each patient and accompanying parent 
or guardian review the following questions at check-in: 

● Have you traveled outside of the country or to a COVID-19 “hot spot” recently? 
● Do you have a fever? 
● Do you have a cough or respiratory symptoms? 

If the answer is yes to any of these questions, we will ask you to leave the office and CALL (not visit) your doctor for advice. 
 
COVID-19 FACTS 

● Twenty-Seven people in the state of Wisconsin have tested positive for the COVID-19 virus at this time (as of 
March 15, 2020) 

● The virus is spread in similar ways to a cold or influenza (flu) though person to person contact or touching surfaces 
holding the virus, then touching your eyes or nose, or by air through coughing and sneezing. Transmission of corona 
virus occurs much more commonly through respiratory droplets than through contact with contaminated surfaces. 

● Symptoms may appear 2-14 days after exposure. 
● Most patients experience mild to moderate symptoms and can recuperate at home, but others, particularly the elderly 

and those with underlying medical conditions, may experience more severe respiratory illness. 
 

WHAT WE’RE DOING  
Based on recommendations from the Center for Disease Control and Prevention (CDC), World Health Organization (WHO), 
American Dental Association (ADA), and Wisconsin Dental Association (WDA), we are implementing the following 
additional precautions and recommendations to our patients and team members in light of COVID-19. 

 
● We will continue our infection control practices, mask, gloves, protective eyewear, sterilization, and disinfection 

practices. In fact, in addition to our already vigorous sterilization and disinfection practices, we will be increasing 
the cleaning frequency of our entire practice including the waiting room. You will see our entire staff participating 
to make our office a safe environment for all.  

● We have requested our team to not be present at our practice if they are experiencing symptoms. To support our 
team in this effort, we are providing two weeks of additional paid sick leave to all team members. 

● In compliance with “Social Distancing” recommendations and to reduce unnecessary risks, we ask you to please 
limit the number of people in the reception areas and operatory to the patient or the patient and (1) parent or 
guardian. If possible, we ask that additional family members please wait in the car.  

 
WHAT CAN YOU DO 
You can stay safe and help others stay safe with some very simple habits and prevention tactics. 
● Please stay home if you're feeling sick. 
● It is understandable that you may have concerns regarding an upcoming appointment. If so, please contact us 

(920-336-2299) to discuss or to reschedule your appointment.  
● Frequently wash your hands using hot, soapy water for 20 seconds—this is the best way to control transmission in 

normal, healthy adults. 
● If soap and water are not readily available, use an alcohol-based hand sanitizer with at least 60% alcohol. 
● Engage in no-contact greetings. Avoid shaking hands, as well as high fives and touching the hands of other. 
● Cover your mouth and nose when you cough or sneeze with a tissue or flexed elbow; throw tissue away immediately 

and wash hands. 
● Avoid touching your eyes, mouth, and nose. 

 

 



 
 

THANK YOU 
We appreciate your understanding and cooperation during this time. Due to the constantly evolving nature of this situation, 
we will keep you informed of any new developments. If you have any questions or concerns in the meantime, please reach 
out to us.  
 
Doctors and Team of OSGB 

 


