
Orthodontic Emergencies during the COVID-19 Closing 

We are following ADA guidelines for emergency care during the COVID-19 pandemic. 
We will be available on an as needed basis for patients with the following emergency 
needs:  

● Significant oral pain 
● Infection 
● Limited function 
● Physically traumatic event yielding the above 

Below is a list of orthodontic related issues that may arise during this time and some 
suggestions on what you can do to manage them at home.  

Loose Bracket 
● The bracket will most likely stay on the wire.  It may flip around or slide back and 

forth on the wire.  
● If this irritates your lip or cheek you can use wax or Gishy Goo on the bracket for 

comfort.  
● If it is on the terminal end of the wire and/or very irritating where wax does not 

help, you can also trim the wire with a nail clipper as close to the next bracket as 
possible.  
 

Broken/Poking Wires 
● Use wax or Gishy Goo.  
● Use the eraser end of a pencil to push the wire toward your tooth.  
● If that is not enough, you could also trim the wire with a nail clipper.  

 
Aligners 

● If you lose or break the aligner you are currently wearing, go back to the previous 
aligner and wear it at night.  
 

TAD 
● If your TAD falls completely out, that is OK.  There will be a small hole where the 

TAD was, keep that area clean until it closes up (usually 2-3 days).  
● Use a warm salt-water rinse as needed. 
● Warm Salt-Water Rinse: Mix ½ teaspoon of salt in a glass of warm water, stir 

and then swish the solution around in your mouth before spitting it out. Repeat 
this as often as you need.  
 

Broken or Poking Bonded Retainers 
● Use wax or Gishy Goo if you are able.  
● If wax does not stay well you can try trimming the broken piece off with a nail 

clipper.  
● You could also try pulling the entire wire off.  



 
Broken or Lost Removable Retainers 

● If your retainer is broken in two pieces and is still comfortable to wear you can 
continue wearing it.  

● If you lose your retainer at this time, we will be unable to make a new retainer 
until we are able to see patients again.  

 
Chains and/or Colors 

● If your chain breaks or a color tie comes off it is OK to leave it off until your next 
appointment. 

● If the chain irritates where it is broken, you can snip off the piece that is bothering 
you with a nail clipper.  
 

Bracket Bumpers 
● If a bracket bumper comes off it is OK to leave it off until your next appointment.  

 
Bite Turbos 

● If a bite turbo comes off it is OK to leave it off until your next scheduled 
appointment.  

 
Broken or Loose Appliances 

● If you have a fixed appliance that falls out it will be ok to leave it out until we are 
able to see you again.  Please call the office to leave a message.  

 
If you are uncomfortable with or need guidance with any of the above, please call the 
office.  We will be retrieving messages daily.   You will also have the option to discuss 
your emergent need with one of the doctors or staff who will walk you through things to 
get you comfortable and/or schedule for an appointment if necessary.  
 
If you need additional supplies, like rubber bands, wax, etc.  Please leave us a 
message, many supplies can be mailed directly to your home.  

 
 

 
 

 

 


